“We were fortunate enough to secure the expertise of Concept Training, to explain, guide and teach us to use ‘Intensive Interaction’, so that we could communicate better with our son, Steven. Steven is thirty, and was born with severe learning disability, epilepsy, and we now understand, Autism. He has never developed speech, but we believe he has limited understanding. The two days the Consultant spent with us as a family and with Steven’s care staff, proved to be, what I can only describe as amazing. We were taught to understand the sounds and gestures Steven makes, and shown how to respond to them. Over the last few weeks Steven has progressed and continues to be more vocal everyday. Our heartfelt thanks go to Concept Training for changing our understanding of autism and showing us how to communicate with Steven in his own world.”

Mrs Mayock, Wrexham

"My daughter (21yrs) has a severe and complex learning difficulty and lives independently, renting her own cottage in our local inclusive community, with support from her team of PAs paid for by her personal budget from Community Care. The aim of Becky living independently is to develop her life skills to the maximum and to empower her to safely make her own choices and live an inclusive life, developing local natural friendships, equipping her with a support structure made up of paid and unpaid support, simply because I can't live forever and for me (and I'm sure most parents) there is the fear of what will happen when one has passed on. Becky's team of PAs have been struggling with finding the best way to support her and often felt in conflict. They are totally new to the role of 'enabling' (a word I'd rather use to carer). I researched the internet to find a suitable training company and came across Concept Training who specialise in training PAs to support people with learning difficulties. I decided to invest in a bespoke PA training day. Communications with Concept were very professional but I was still uncertain as to whether they would be able to provide the precise training needed, always looks good on paper but will it be a reality. The day came and the consultant arrived the evening before and met with my daughter at her cottage. I knew then it was going to be a good day, simply with his natural warm approach to Becky and her natural warm response in return (Becky's like a litmus paper and pretty good at sussing people out when she'll just switch off and walk away). Followed by our discussions afterwards I was then certain we wouldn't be let down. The training day was informally presented which put the PA's at ease and they felt confident to speak up (several commented on this), two of the PA's also said how they stayed completely enamoured with the training throughout the long day, they said this was unusual for them as they'd normally switch off after an hour. The consultant was a natural captivating trainer who didn't try to hold power over the team, instead he empowered the team by helping them to explore person centred approaches and to understand them. I also learnt a few things on the day which surprised me as I've been researching and been on many a training day! I've come across many respected trainers but the content and his approach has completely overshadowed them. Upon reflection the approach was person centred to the team (of which there were 6 on the day plus me) which is quite a feat when there's more than one person ie different learning styles. He basically 'practised what he preached' with a more than successful result judging by the team's response. The proof will be in the outcome for Becky, but the training has also given me the tools and confidence to follow through with the team and ensure they use the tools he's provided. I'm now very confident and optimistic that Becky will be allowed to flourish and live her life to the maximum, just the same as you and I, which is how it should be, it's non-negotiable. Huge thanks to Concept Training".

 

